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Compliments 

At Newtown we are always delighted to receive positive feedback and 

compliments, whether expressed verbally or in writing, about any aspect of 

our Nursery School. When we receive positive comments or compliments we 

know that what we are doing is right for you and your child. This helps us 

when evaluating our services and ensures that we further develop and build 

on the things that matter to you. 

Please share your comments with your Key Person, other staff or the Head 

Teacher. We like to make a note of these and if you would like to put your 

compliment in writing we have ‘Parents Comments’ sheets available in the 

Parent Information Area in the Main Corridor between the Nursery Rooms. 

 

Complaints 

We have an open communication system and would encourage you to 

express any concerns to a member of staff as soon as they arise. You can 

always see a member of staff when you drop off or collect your child or you 

can give us a ring during the day. This helps to address any matters as quickly 

as possible and minimise any unnecessary distress. 

If your concerns cannot be resolved then you can take this to the Head 

Teacher. The Head Teacher will take steps to resolve your complaint.  

If your compliant cannot be satisfactorily resolved then you may put a formal 

compliant in writing.  In circumstances where the Head Teacher cannot 

resolve the complaint the formal complaint will be put to the School 

Governing Body’s Complaints Appeal Committee. 

The Complaints Appeal Committee will see the complaint through to 

conclusion ensuring all relevant procedures are followed.   

If the complainant is still dissatisfied they may refer the complaint to the 

Secretary of State for Education and Skills at the Department of Education. 

This procedure is in line with the Lancashire County Council School 

Complaints Procedure. A copy of which is available on our website. 

Complaints can be withdrawn at any stage. At the formal stage then the 

complainant will be asked to confirm this in writing. 


